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EDITOR’S COLUMN

Dear reader,
It is always so fulfilling to be part of something historical and productive and we can all agree that August
and September have been two exciting months for
business development at NAC.
We announced the imminent and subsequent arrival
of three world class airlines to Namibian shores from
Qatar, KLM Royal Dutch and Ethiopian Airlines.
Many flocked to our flagship Airport Hosea Kutako International Airport (HKIA) on September 28th for the
historic arrival of the gulf state airline of Qatar whose
landing signalled the beginning of a new era in NAC’s
management and development of airports.
This was followed by another exquisite warm welcome of Ethiopian Airlines on 06 October with the
KLM Royal Dutch Airlines scheduled to make it here
on 31 October.
It means increased flight and increased passenger
numbers, which requires adequate and necessary
services from airport operations as highlighted in our
strategic plan.

NAC also got a new board of directors and in welcoming them we congratulate them on their appointments
and declare that we trust them to lead the company
to a new level of operating airport, given their well
suited vast wisdoms.
Again, our stakeholders remain relevant to our operations as we reflect back on key safety and security
training courses that involved them as we forge forward.
Until next time, let’s keep it safe and secure for the
growth of NAC and prosperity of Namibia.
Your Editor
Dan Kamati

Dan Kamati

Dan Kamati,
Marketing Officer
NAC

2

October 2016

OUR CEO SAYS...

On 1 September we held a press conference in which the arrival of three airlines
was shared in detail with the media – to avoid any confusion and misinterpretations.
We were pleased with the attendance of the media and the outcome of this briefing
session.
In order for all of us to understand the new developments, I have decided to share
my speech with you – kindly see below.
I am pleased to confirm the arrival of three new world class
airlines at our flagship airport
(Hosea Kutako International Airport). The three new
airlines are Qatar Airways, KLM Airlines and Ethiopian Airlines. Qatar airlines will fly 4 times per week
between Doha to Windhoek, KLM will fly 3 times per
week between Amsterdam to Windhoek and Ethiopian Airlines will link three times per week between
Addis Ababa and Windhoek.
Tamer El-Kallawi

The arrival of the new airlines is made possible by the
international cooperation efforts of our government
which signed and effectively implemented Bilateral
Agreements with its respective countries of State of
Qatar, the Kingdom of Netherlands, and the Federal
Republic of Ethiopia.
I insist that the launch of air services between countries starts with the respective government signing
Bilateral Air Services Agreements (BASA), and then
each country designates an airline to benefit from the
agreement and provide air services between the two
countries. This is how the State of Qatar designated
Qatar Airways to fly between Doha and Namibia, the
Kingdom of Netherlands nominated KLM to operate

between Windhoek and Amsterdam, and finally the
Federal Republic of Ethiopia appointed Ethiopian Airlines to exercise traffic rights between Addis Ababa
and Windhoek. All those designations were duly accepted by the Government of the Republic of Namibia
in line with the agreements between Namibia and its
counterparts of the respective countries.
All that to clarify that contrary to what has been written in some medias, it is not NAC that authorizes airlines, but the government, as part of the foreign and
air transport policy and processes. As NAC, we stand
to play our role of airport services provider, and State
vehicle for implementation of the above national policies.
Also, NAC, air transport stakeholders, and the travelling public stand to benefit from the introduction of
new airlines and destinations. It should be noted that
these are new destinations and networks not provided before by other airlines, including our national
airline. One destination in the middle east, an area
not covered before, one new destination in Europe to
complement the Frankfurt route, and one new African
city linked to Windhoek.
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OUR CEO SAYS...

Indeed, the advent of these airlines into Namibia
presents significant national benefits and opportunities for Namibia as a country and the travelling public.
We envisage the benefits to accrue from these new
routes to include:
1. Increased tourist flows;
2. Increased business passengers; and
3. Economic growth and Employment creation
The arrival of new airlines would not limit to share
the existing basis of passengers. Rather, it would increase the demand for travel for both business and
leisure purposes.
Additional tourist flows would be generated from the
new destinations and the connections these airlines
offer, allowing Namibia to expand its tourism base
beyond its traditional markets. The same applies to
the additional opportunities offered to Namibia and
international passengers to reach out through facilitated travels.
Finally, according to the International Air Transport
Action Group, every additional air route generates
economic growth, provides jobs, increases revenues
from taxes. These are realized through the purchase
of services by the new airlines, as well as the recruitment of personnel directly by the airlines for ticket
sales and other services, and by suppliers, retail,
food and beverages and other services.
Passengers’ survey conducted by the International Air
Transport Action Group, showed that new air routes
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enable better contact and more effective communication between buyers and sellers, which contributes
to companies making new sales and to meeting the
needs of their existing customers.
They also enable managers to visit overseas sites
and other sub-sections of their business in other
countries, enable a choice of the best suppliers from
a range of competitors, facilitate the spread of new
production techniques and make it easier for companies to attract high quality employees.
Such benefits are beyond NAC. However, NAC stands
to benefit from it as well. In terms of an Airports business model we have strategically adopted an expansion and growth strategy which entails increasing
aeronautical traffic and non-aeronautical revenue.
This means we will continue to encourage and support the government’s efforts for new routes in order
to deliver on the Namibian aspiration to position Namibia as a Logistics Hub in implementing the Harambee Prosperity Plan and National development goals.
The advent of these airlines must not be seen in a
negative light as it presents massive opportunities for
growth. It is important to highlight that as Namibia we
are well placed geographically to be a key player in
the aviation industry on the continent. This is an opportunity we must exploit whole heartedly in order to
fulfil our national goal of industrialisation.
Having world class brands at our airports such as
these airlines is an endorsement for the good operat-

ing environment that Namibia has created to attract
investment. These new airlines connect to world class
transit airports such as Doha, Amsterdam and Addis
Ababa, this will complement the offerings of our national air carrier, Air Namibia.

Airports it’s important that we upgrade our flagship
airport HKIA. It is worthwhile to note that these major
world class airlines decided to come to Namibia with
our current infrastructure, imagine the possibilities if
we are to upgrade this airport.

At NAC we take our role seriously to deliver on the national goals in order to provide the airport infrastructure required to participate to the economic growth of
the Country. These airlines open Namibia to a whole
new world of possibilities.

At NAC we have committed ourselves to providing a
world class service to our clients and our number one
priority is safety and security. In this regard we are reemphasizing our commitment to this underlying value
to our clients.

As we all know Hose Kutako International Airport has
exceeded its capacity and we have developed strategies to manage the increased traffic movement sustainably through slot allocation, however this does not
take away the need to develop the new Passenger
terminal for Hosea Kutako International Airport.

We are excited with
these developments
and we would like to
welcome our partners
in true Namibian spirit of Harambee.

According to our turnaround strategy we have already
upgraded the other outlying airports (Ondangwa and
Walvis Bay) that will operate as feeder airports to the
hub (Hosea Kutako). After the upgrades of the two

Tamer
El-Kallawi
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BOARD OF DIRECTORS

We welcome our new Board of Directors
The NAC executive, management and staff warmly
welcomes the new board of directors who assumed
their duties on 01 September 2016 following their appointment. We look forward to their policies exper-

tise, guidance and direction to enable us to maximise
our potential as we continue to execute our mandate
of managing and developing safe and secure airports
in the best interest of our stakeholders.

May God grant them good health and wisdom
throughout their tenure at NAC.

Mr R.U. Kauta (Chairperson), Ms Beverley Gawanas-Vugs (Deputy Chairperson),
Mr R. Rittmann, Ms. Lesenda, Ms. Ipupa Kasheeta
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NAC NEWS IN BRIEF
Basic Life Support Refresher
In keeping abreast with the safety and security of airports operations, NAC is hosting a Basic Life Support
(BLS) Refresher training course for about 86 Fire and
Rescue officers from 15 August until all invited personnel are taken through the course.
The training participants are divided into groups to
ensure optional safety during airport operations, with
Emergency Management Training and Specialists
(EMMTS) as course facilitators. By the end of the
course, participants are expected to have an appreciation of the value of possessing basic life support
skills; have a clear understanding of what to do when
faced with a casualty who is not breathing; recognize
the signs of a heart attack; be familiar with the concept
of the chain of survival ; describe and deliver CPR;
know the difference between administering CPR to

children and to adults; have an appreciation of how
defibrillators work and what impact early defibrillation
has; know, Step-by-step, how to use an AED; know
how to help someone who is choking - baby, child or
adult; be familiar with how and when to put someone
in the recovery position and know where
to find support, advice and hands-ontraining.
The venues for
course are Eros
port and Hosea
tako International
port (HKIA).

the
AirKuAir-

Dangerous Goods CAT 12 Training
Airport security forms part of the number one value
of NAC in managing and developing national airports
and between 12 and 16 September, a Dangerous
Goods Category 12 training course was held to update the knowledge of about 45 aviation security personnel at HKIA.
The two-day course
was facilitated by
Airports
Company
South Africa (ACSA)
with 45 Aviation Security Officers from
NAC’s eight airports
in attendance. The

participants were expected, upon completion of the
training course to demonstrate a good working knowledge of the limitations imposed on dangerous goods
in aviation and to be able to know how to pack and
mark dangerous goods at the airport.
The training was in line with the company’s strategic
objective of safe and secure airports and in compliance with the inspection requirement by the Directorate of Civil Aviation (DCA) in terms of the International Civil Aviation Authority ICAO) regulations that
airport personnel should receive compliance training
to be able to demonstrate their ability to handle dangerous goods at an airport.
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NEWS FROM OUR AIRPORTS
Airport Emergency Preparedness

NAMIBIA AIRPORTS COMPANY (NAC)

Welcomes Qatar Airways and
KLM Royal Dutch Airlines
Qatar Airways flies Doha to HKIA,
to Namibia’s spectacular landscapes
and desert
Wednesday, 28 September 2016 was a historic day
at Hosea Kutako International Airport (HKIA) as many
flocked to the airport to witness the inaugural arrival of
the much anticipated Qatar Airways - Doha to Windhoek route.

Personnel development and investment remains a
priority to NAC in executing its mandate of managing
and operating safe and secure airports in the best
interest of its stakeholders. From 19 to 21 September, an Aerodrome Emergency Preparedness Course
was held at Hose Kutako International Airport (HKIA)
to prepare officials for any emergencies at eight national airports.
The three-day course sought to engage participants
and provide them with adequate and various emergency procedures while clearly defining the roles
and responsibilities of airport stakeholders during an
eventuality at an airport.
NAC 15 Leading and Chief Fire and Rescue Officers
attended the course that also focused on the communication lines during an emergency as well as the
categorization of emergency phases. The course was
facilitated by ACSA.
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A VIP delegation from Doha, including Qatar Airways
Chief Commercial Officer, Dr. Hugh Dunleavy and
Namibia’s Ambassador to Qatar, His Excellency Mr.
Japheth Isaack, was greeted at the aircraft by Mr. Digu
//Naobeb, Chief Executive Officer, Namibia Tourism
Board and Qatar’s Ambassador to South Africa, His
Excellency Mr. Salem Abdullah Sultan Al Jaber.
Windhoek is the first city in Namibia to be served by
Qatar Airways, which will fly to and from the destination four times a week with a Boeing 787 Dreamliner.
The new route will connect passengers flying from
Namibia to more than 150 global destinations via Qatar Airways’ state-of-the-art hub and home Hamad International Airport in Doha. Windhoek will be the 23rd
destination in Africa served by the award-winning airline.
Qatar Airways Group Chief Executive, His Excellency
Mr. Akbar Al Baker, said: “We are delighted to extend
our network within Africa by adding the premium leisure and business destination of Windhoek to our
route map. Africa remains one of our key target areas for growth and we have identified Namibia as an
important African nation to include in our expansion

NEWS FROM OUR AIRPORTS
plans. With the launch of this service we look forward to
strengthening our ties with the people of Namibia, who
we are pleased to connect with more than 150 global
destinations via our hub in Doha, while supporting the
country’s growing tourism industry by flying in tourists
from all around the world.”
Namibia Tourism Board’s Chief Executive Officer, Mr.
Digu //Naobeb, said: “The new flight route provides the
opportunity to promote Namibia as a business and leisure destination amongst Qatar Airways’ wide network of
travellers. The route not only improves connections with
mature destinations, but also allows Namibia to tap into
new markets that are also served by the airline. We look
forward to welcoming visitors to Namibia via this new
gateway in Doha.”

include individual television screens, with Economy
Class customers benefitting from a screen 10.6 inches
wide, offering the latest in-flight entertainment comprised
of up to 3,000 options from the latest blockbuster movies, TV box sets, music, games and much more. Passengers can also stay in touch with their friends and family
around the world by using the award-winning airline’s onboard Wi-Fi and GSM service.

Export businesses in Namibia will also benefit from the
launch of the new route as Qatar Airways Cargo will offer 92 tons of belly-hold capacity per week on board the
aircraft. This will offer Namibian businesses a prime opportunity to distribute goods across the airline’s network
of more than 150 destinations.
The Qatar Airways Boeing 787 Dreamliner operates a
two-cabin configuration, comprising of 22 seats in Business Class and 232 seats in Economy Class. All seats

WINDHOEK – DOHA FLIGHT SCHEDULE:
Mondays, Wednesdays, Fridays and Saturdays
Doha (DOH) to Windhoek (WDH) QR1373 departs: 02:40 arrives: 10:40
Windhoek (WDH) to Doha (Doha) QR1374 departs: 13:25 arrives: 23:10
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NEWS FROM OUR AIRPORTS
ETHIOPIAN AIRLINES LAUNCHES WINDHOEK-ADDIS ABABA ROUTE
can Air Transport Market by 2017. This endeavour is
in honour of the Yamoussukro Decision for the liberalization of skies, and the establishment of a Single
African Air Transport Market within the continent”,
Sankwasa said. He added that, these new routes as
witnessed over the last two weeks will give an additional lift to trade and tourists and continue the momentum towards closer ties.
“It will enhance a stronger relationship from trade, finance, tourism and cultural exchanges.
The first-ever Ethiopian Airline flight touched down
at Hosea Kutako International Airport on 6 October
at exactly 16h30 to introduce the Windhoek- Addis
Ababa to much fanfare that included a truly Namibian
welcome dance.
NAC in September announced the imminent arrival
of three world class airlines, Qatar, KLM Royal Dutch
and Ethiopian Airlines and after Qatars arrival on 28
September, Ethiopian Airlines flew in on 6 October,
as Namibia’s connection to the rest of the world continues in style.
During a reception held in honour of the maiden flight,
Namibia’s Deputy Minister of Works and Transport
James Sankwasa said the timing of the launch on the
new route Addis Ababa - Gaborone - Windhoek could
hardly be better.
“We value the unparalleled efforts by the Namibian
Government to ensure that the continent implements
the January 2015 decision of the AU Heads of State,
with regard to the establishment of The Single Afri-
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The Government has adopted a liberal aviation policy, welcoming all countries to establish air connectivity with Windhoek, and foreign airlines to operate at
our airport.
Our liberal aviation policy encourages competition
and excellence in services and reduced air tickets,”
said Sankwasa.
NAC acting CEO Courage Silombela advised that the
routes unlocked new possibilities and opportunities
to stakeholders in the aviation industry and beyond.
“We cannot over- emphasise the importance of connectivity that the Ethiopian Airline brings with it.

The introduction of a new route between Windhoek
and Addis Ababa will bring about increased intra African connectivity. It will serve as a springboard to enable connections to 95 new destinations around the
world, such as Asia, Europe, the Americas, and the
Middle east. This will result in reduced connectivity
times, increased frequencies, a variety of choices and
ultimately reduced travelling costs, ” Silombela says.
Silombela added that the current infrastructure limitation will not be a set back at our international airport.

“NAC has developed smart strategies in
order to accommodate all new airlines. This
is done in terms of slot allocation in the meantime.
However, plans to expand our infrastructure are underway to address the ever increasing traffic demands
at our Flagship airport - Hosea Kutako International
Airport.”

CORPORATE SOCIAL INVESTMENT / SPONSORSHIPS AND
DONATIONS
NAMIBIA AIRPORTS COMPANY (NAC)
SPONSORS COURSE ENHANCING AVIATION SECURITY
In August Namibia Airports Company sponsored a
train-the-trainer course for five Nampol members of
the Aviation security division who attended a course
on all astrophysics equipment in the USA from 6 – 16
August 2016.
Head of the Aviation Security Division of Nampol, E.
Haiduwa expressed his gratitude towards NAC for the
support and proudly advised that all 5 Nampol members passed the course with flying colours. He added:
“The objective of the training was to train Nampol
members as trainers with the view to become instructors on all astrophysics equipment – x-ray security
technology - at all eight NAC owned and managed
airports.”

CEO of NAC, Tamer El-Kallawi advised that the safety
and security of Namibia’s airports was the number one
priority strategic area of focus of the airports company. “This is enshrined in our mission which states that
we develop, manage and operate safe and secure
airports on sound business principles with due consideration to the interest of our stakeholders, while
our number one core value is also safety and security.” El-Kallawi congratulated the 5 Nampol members,
NL Andrea, ML Nautender, G Limon, MK Tom and IK
Walenga for passing the course and said: “We look
forward to learning from the Nampol members as they
impart their knowledge at Hosea Kutako International
Airport, Ondangwa and Eros. We will look, listen and
learn to ensure that all our customers – from passengers to ground personnel - are protected at all times.”
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OUR PEOPLE
Introducing SE Finance Verengai Ruswaka Ruswa
He is a married father of
two young boys, aged 5
and 3 and an outdoors
person, who loves fishing, camping and spending time in the serenity of
the wild. “If I am not doing
that I binge watch Netflix.”

Verengai joined NAC on 1 September 2016 as Strategic Executive. He is a Chartered Accountant by
profession and is currently studying towards an MBA
in Applied Aviation Management. He says: “I have
around 10 years’ experience of which most been in an
audit and consultancy environment. Prior to joining
NAC, I was a Senior Manager at KPMG working on
both audit and accounting advisory clients. A great
part of my work involved working with parastatals as
well as energy and natural resources companies.”

One thing we don’t know
about Verengai? “I was a
poet and a writer before entering the profession. Then my creativity was completely lost. Oh, and I don’t like being called sir.

Verengai will add value to the great work the finance
team is already doing and provide a fresh look and an
additional pair of eyes. He looks forward to ensuring
that the finance department is efficient and effective
in serving as an important support function to the core
business units of the company.

I look forward to working with everyone and learning
from everyone. This is an exciting time for me.

NEWS FROM HUMAN RESOURCES
Staff movements:
NAMES
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POSITIONS

MOVEMENT

DATE

STATION

Mr Verengai Ruswaka
Ruswa

Strategic Executive:
Finance

New employee

1 Sep 2016

Head Office

Mr Beven Malumbwa

Chief Aviation
Security Officer

Promotion

1 Sep 2016

Walvis Bay
Airport

Ms Gaboanwe Victoria

Airside / Landside
Civil Assistant

Retirement

31 Aug 2016

HKIA

October 2016

HEALTH CORNER:

Fight Spring allergies
The warm days are here again and while many welcome these it also
means the start of allergy season for many sufferers. And it seems as if
this year many more people seem to suffer – not necessarily from hay
fever or blossoming plants, but rather more allergies stemming from
the dry and dusty conditions that seem to prevail.

Here are some tips to possibly help the allergy sufferers:
1. Know what you are allergic to

4. Regularly cleaning your home

You may think you know what’s causing your allergy
symptoms, but an allergy specialist (allergist) may
be able to help identify your triggers. An allergist can
perform tests to pinpoint the cause of your suffering
and then find the right treatment to stop it.

Spring cleaning sounds like a lot of work, but ridding
your home, car, office or playroom of bacteria, mould,
dust and other grime can keep you free of spring
colds and help you cope better with seasonal allergies. Plus, all that window washing and floor sweeping will burn some calories too.

2. Get over-the-counter medication
If you know you’re prone to sniffles and sneezes as
the weather warms up, now is the time to stock up
on allergy medications, don’t forget to also look in
the homeopathic and natural medicine aisles for relief. But you’ll still need to see your doctor if you take
prescription-only drugs to ease your allergies.

3. Wash hands frequently
Develop a healthy hand hygiene routine by frequently
washing hands with soap and running water for at
least 30 seconds to remove clinging pollens and keep
hands germ free. Don’t touch your already sensitive
eyes with dirty hands and try rinsing eyes with cool
water after coming indoors to help minimize the effects of pollen. Shower and wash hair at night to prevent pollens from getting into bedding.

5. Pets and allergies can go hand in hand
A tip for dog or cat owners who are allergic to fur:
bathe your pets frequently. Your pet’s saliva on the
fur from cleaning itself or on your skin from slobbery
kisses can also incite an allergy reaction. In addition
to bathing your pet, remember to wash your hands
soon after you’ve had direct contact with your furry
friend.
Although there is no real cure for seasonal allergies,
it is possible to relieve symptoms and still enjoy the
start of the warm season and all its beauty.
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RECIPE OF THE MONTH

Salads

The time for

is here

Salads are becoming an integral part of our daily diets, but you’ve got to make sure you have
the basics right... but where to start? We often go and buy all the fancy ingredients, only to find
we’re short on some essentials. It’s also not always about what goes into the salad but what
contributes to the salad….

A great dressing makes a salad three-dimensional.
Even if you have all the necessary ingredients to make
a sensational salad, without a quality dressing to finish it
off, it just won’t be 5-star. Whether you add the dressing
directly to the salad or serve it on the side, a salad
without a dressing is just, well, not dressed.

basis are origanum,
rosemary and thyme.
To add some extra
oomph to salad leaves,
use fresh herbs like
basil and mint. Basil is
the perfect partner for
tomato and mint adds a freshness to the taste buds.

Quality olive oil

Lemons

Dressing

The first thing to always have in your cupboard is a
good quality olive oil. Buy the best you can afford.
But there’s no need to buy expensive international
products as South African olive oils are excellent,
winning numerous international awards. If you’re feeling
adventurous you can even infuse your own oils with
different herbs.

Fresh herbs
You should always have a selection of both dried and
fresh. The dried ones which can be used on a regular
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Lemons are another great staple and what’s even better
is you can use the whole lemon. Essentially lemon juice
makes an important contribution to your dressing but if
you’ve run out of olive oil, you can simply squeeze some
juice over your salad along with some salt and pepper.
You can also zest the lemon and use the zest as part of
the dressing or scatter the zest on top of your finished
salad. Lemon pairs well with fish and chicken as well
as many vegetarian dishes, so you can simply cut the
lemons up and serve the wedges on the side of your
salad.

Tomatoes
When it comes to the actual salad ingredients, it’s always
a good idea to have some fresh, plump tomatoes in your
fridge. This could be a combination of the large ones as
well as the smaller Rosa and cherry tomatoes. If you
need a quick side salad of tomatoes and onions you can
slice up the large ones, or add some of the smaller ones,
whole, into a mixed salad bowl.

Baby Spinach
Baby spinach leaves are another favourite. These can
be used instead of lettuce leaves as they have more
nutrients than most ordinary lettuce. They’ve got a lovely,
deep colour to them and are very versatile as they can
also be sautéed or added to pastas and stews.

Peppers
How about a combination of red, yellow and green
peppers? Whether chopped into small cubes,
julienned or even roasted whole, they make perfect
partners to many other ingredients with their big,
bold colours and flavours.

Whether you’re a meat eater,
a chicken lover, a seafood enthusiast or
a vegetarian, get the basics right and you
can experiment and enjoy making salads a
tasty and healthy part of your daily diet.
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HUMOUR OF THE MONTH

Difficult Landing
The airline had a policy that required the first officer to stand at the door while the passengers exited, smile,
and give them a - ‘Thanks for flying XYZ airline’ .
An airline pilot on this particular flight hammered his plane into the runway really hard. In light of his bad
landing, he had difficulty looking the passengers in the eye, all the time he thought that a passenger would
have a smart comment. However, it seemed that all the passengers were too shell shocked to say anything.
Finally, everyone had gotten off except for this little old lady walking with a cane. She said, ‘Sonny, mind if I
ask you a question?’ Why no Ma’am’, said the pilot, ‘What is it’, the little old lady said, ‘Did we land or were
we shot down?’

We look forward to receiving great tips and tricks from our staff these are your pages and we would like you to populate them with
tips, recipes, customer service tips, health tips and the like.

Namibia Airports Company (NAC) LTD
Tel: +264 61 295 5127 | Fax: +264 61 295 5022 | Mobile: +264 81 212 4376
pr@airports.com.na

